
After claiming 
the top prize in the Under $5 
million category in 2002, Surry 
Office National has become 
the first business to win the 
top prize in both categories, 
beating the field in this year’s 
$5 - $20 million category.

2009/2010 proved to be 
a very good year for Surry, 
which joined a very elite list of 
winners in this category.

Making the day even 
better for Australia’s largest 
independent dealer group was 
the announcement of The 
Paper Bahn Office National 
taking out the Under $5 
million award.

The Supplier of the Year 
award was won by Pelikan 
Artline, and the Dealer of the 
Decade prize went to Adelaide 
Direct Stationers, who once 
again proved you don’t have to 
be the biggest to be the best.

$5 - $20 Million
As the leading vote-getter in this 
year’s competition, Surry was 
always going to be very hard 
to beat and it was proven right 
as they edged out last year’s 
winner, Stationery Wholesalers, 
by just a few points.

Filling the other runners-
up place was another ASA 
Australia member, Quick 
Corporate Australia, which 
added to its trophy cabinet 
after taking out the same prize 
last year.

But it was Surry’s time to 
shine as it became the first 

Office National dealer to win 
this award.

After missing out on a 
nomination in 2008 and  
being a finalist last year, Surry  
made a commitment to itself  
to pursue industry-leading  
technology, which it has, as  
well as improving on what  
was a difficult year in 2009.

It experienced some healthy 
growth over the year and many 
back-office improvements, 
especially when it comes to 
IT infrastructure, seeing it 
perform at a consistent level 
throughout the judging process.

Another area in which Surry 
performed extremely well was  
in the amount of new business  
it generated.

This was a major initiative 
that both owners, Chris Hoban 
and Terry Murphy, focused 
on over the year and it has 
definitely paid off for them.

Surry is a very worthy 
champion for 2010, but now it 
faces being the hunted for the 
next 12 months.

Runners-up Stationery 
Wholesalers and Quick Corporate 

Australia were both very 
unlucky not to take the prize.

Looking to go back-to-back, 
Stationery Wholesalers made 
a number of improvements to 
their business over the last 12 
months but just could not reel 
Surry in.

A new freight management 
system which is unmatched 
in the industry was one of the 
biggest improvements it made, 
along with a range of others 
that has made it consistently 
one of the best businesses in 
the industry.

As for Quick Corporate, 
it again continues to be real 
force, and with the recent 
acquisition of a fellow ASA 
member in Queensland it 
is getting close to its goal 
of being a national office 
products reseller.

The rest of the field was very 
bunched, however they could 
not keep up with the top three 
in this category.

Both South Eastern Office 
Supplies and Total Office 
National had excellent years 
and if they continue to trade the 
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way they have over the last 12 
months they are definitely going 
to be fighting it out for higher 
accolades in the coming years.

Three-time champion Stuart 
and Dunn also had a very 
impressive year but when it 
came down to the crunch it 
simply could not compete with 
the others.

For Adelaide Direct Stationers, 
this was its first time in the larger 
category and it certainly did not 
look out of place.

Knowing its history, it will 
continue to improve, and there 
is no doubt it will one day take 
out this title.

Under $5 Million
To look at where The Paper 

Bahn Office National has 
come from in a short period 
of time, this result is nothing 
short of amazing.

Barry Patterson and his 
team have turned what was 
a struggling business into an 
award-winning one in just over 
three years.

Thanks to a new warehouse 
and an IT set up that some 
businesses could only dream 
of, The Paper Bahn has 
transformed how selling office 
products can be done.

It was the top vote-getter in 
this category and also topped 
many of the judging criteria  
as well.

After taking out two 
consecutive runners up trophies 

in the last two years, The Paper 
Bahn set a new record for the 
total score received by any 
business in either category in 
the awards history.

To give an idea just how well 
they performed the five other 
businesses in this category 
all scored enough points that 
would have seen them take out 
the winners or runners-up prize 
in last years judging.

It seems that after the 
domination of this category by 
one Adelaide-based business, the 
mantle has been passed across 
the city and the bar has been 
raised for future competitions.

Chasing The Paper Bahn to 
the finish line was the Sydney-
based Humphreys Direct, 

and for the fourth time as 
a runner-up, Back 2 Basics 
Office National.

The 2008 winner Humphreys 
had another stellar year to 
keep its excellent record in this 
competition in tact.

With such a strong local 
following and a loyal and 
long-serving team of staff, 
Humphreys’ reputation has only 
been enhanced by this result.

As for Back 2 Basics Office 
National, owners Gavin 
Fletcher and Scott Ritchie 
must be scratching their heads 
trying to figure out how to win 
this award.

As noted, this is the 
company’s forth runners-up 
trophy in five years and one 
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can only think it will break  
its duck soon.

The Brisbane-based business 
had one of its best years last 
year, and like last year, would 
have taken out the top prize if 
not for the winner.

It is still a relatively young 
company and it can take 
comfort in the fact that it took a 
record-breaking performance by 
its stablemate to knock it out.

The Under $5 million was a 
very close category across the 
board and fellow finalists can be 
very proud of what they achieved.

Newcomer to the awards 
Blue Ink, from Canberra, 
made a great first impression 
in the awards, and should it 
be nominated again it will 
be a real force to be reckoned 
with as its plans to grow are 
beginning to become a reality.

Being the first Northern 
Territory entrant in the awards, 
Our Town and Country Office 
National also made a very 
impressive debut.

The business is one of massive 
potential and it is being realised 
with its current management.

Rounding out the field is Nu-
Print Office Choice.

Once again it just happened 
to fall into a very strong field 
and missed out on a runners-up 
spot by only a few points.

The plus side for Nu-Print 
is that even though it did not 
win, it has had such a good year 
that it will be competing in the 
larger category next year.

Supplier of the Year
This was a race in three as I’m sure 
many people would have guessed, 
and it did not disappoint.

The winner for this award was 
judged on the votes it received 
from the members of the industry, 
and when all votes had been 
counted there were only two 
points separating the top three.

It was a finish that rivaled 
the 2008 Melbourne Cup, with 
Pelikan Artline beating out 
ACCO Australia by one vote, 
followed by Dynamic Supplies 
another vote behind.

There was the a small 
gap to the rest of the field, 
which was made up by Jasco, 
Mitsubishi Pencil and Tonnex 
International.

Dealer of the Decade
When Stationery News decided 
this award was to be handed 
out and the nominees were 
announced, many people 
believed it would come down  
to a handful of 13 nominees.

As it turned out it was a race 
in four, all of whom had an 
exceptional record in the awards.

The award was judged on past 
performances in the Reseller 
Awards, contribution to the 
industry, business practices, IT 
infrastructure, management and 
industry involvement, just to 
name a few.

The four businesses that 
rose to the top were Adelaide 
Direct Stationers, Stationery 
Wholesalers, South Eastern 
Office Supplies and Stuart and 
Dunn Office Choice.

But it was Adelaide Direct 
that came out on top.

Gordon and Gaynor 
Whittaker have won the 
Reseller of the Year award 
on five occasions, and been a 
runner up twice. 

Add to that their involvement 
within the ASA Group, and the 
industry, and it is quite easy to 
see how they won this award.

Runners up for this prize 
were Stationery Wholesalers 
and South Eastern Office 
Supplies, with Stuart and 
Dunn just missing out.

A big thanks
2010 also saw the Reseller 

Awards name a new sponsor  
in Brother Australia.

It is with great appreciation 
that Stationery News would like 
to acknowledge Brother as the 
major sponsor, because without 
its support and belief in the 
need for these awards, they 
would not happen.

Also a big thank you to 
our independent judge Ross 
Ollerenshaw, who gave 
weighting to the awards criteria.

With his wealth of industry 
knowledge we know that  
we have named the best of  
the best. ✉
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OPPOSITE: What a turnaround. In a few 
years, The Paper Bahn Office National has 
gone from zero to hero after being named 
the Under $5 Million winner.
 
LEFT: Adelaide Direct Stationers, walked 
away with the Dealer of the Decade prize 
after 10 years of domination.

Would like to

congratulate

The Paper Bahn Office National
and

Surry Office National
and all the other finalists in the

2010

Reseller of the year Awards


